
BO GIAo DUC VA DAo T4o
TRTJoNGDAT Hec rAv NcuvtN

so, Xnb2/ A(H-DHTN

Kinh gfit'i:

KE HOACH
Khio.sdt liy f kii6n phfln hdi cta giing vi6n, VC-NLD

vO mdi trudng lirm viQc t4i Trudng, nhm 2021
(Khdo srit truc tuy6n)

CQNG HOA xA HOI CHU NGHIA VIET NAM
DQc l$p - Tp do - H4nh phric
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Linh tl4o cric don vi;

Vi6n chric vir nguli lao dOng trong toin Trudng

ThUc.hiQn ciic Quy clinh. crla 89 GDDT nhim nAng cao ch6t lugng ddo tao, c6ng
khai c6c <li6u ki€n bio dAm chAt luong girio duc @DCLGD), c6 s6 liQu, minh chimg phuc
vu c6ng tac tu ddnh gi6 vd <Linh gi6 ngodi c6p co sd gi6o duc (CSGD) vd c6p chuong trinh
ddo tao (CTDT);

D€ nnng cao ch6t luqng ddo t4o, c6ng khai c6c di€u kiQn bio clAm ch6t lugng girio
dgc (BDCLGD), co s6 li€u, minh.chimg phpc vu c6ng tilc t.u driLnh gid vd drinh gid ngodi
cdp co sd giAo dUg (CSGD) vd cdp chuong trinh.ddo t4o (CTDT). Vdi muc ti6u kh6ng
ngimg cAi ti6n chit lutrng, thuc hi6n K0 hoqch s6 509/KH-DHTN ngdy 10 thring 3 ndm
2021 vd Kd hoach bAo clAm chAt lugng gido duc ndm2021, Nhi trudng tld ban hdnh
Th6ng bdo sO 5Z:/tg-Ott1-N ngdy I 1 thring 3 ndm 2021 vA viQc thuc hien mQt s6 hoat
dQng khAo set nam 202 1;

Nha truong xdy d1mg ti! tro4cn khdo srit 6y j kitin cria giang vi6n, VC-NLD vC

m6i trudng ldm viqc, mong quy ThAy/C6 danh thdi gian cl6 clinh giri vd g6p j cho Nhd
trudng hodn thdnl nQi dung kh6o srit;

Nhiing y kiiin d6ng g6p cria ThAy/C6 sd g6p phAn a6 Una truong c6 cdc chinh
s6ch pht hqp vA vflt chAt lAn tinh thAn, giirp cric giing vi6n (GV), VC-NLD c6 diAu
kiQn t6t hon trong thuc hi6n nhiQm vu.

1. Mgc dfch
- G6p phAn thuc hiQn Quy ch6 ddn chri trong CSGD dai hqc;
- Tdng cudng tinh than trech nhiQm cta dQi ngt GV, VC-NLD trong todn-Trudng

vdi quy6n lqi, nghia vu hoc tdp, rdn luy€n, ndng cao ndng luc vd ph6t tri€n nghA
nghi€p;

- Ti€p thu f ki6n d6ng g6p cta GV, VC-NLD 116 hi€u hon v6 t0m tu, nguy6n
vong cta vi6n chric ldm viQc t4i Trudng Eai hoc Tdy Nguydn, ctng nhu xiic ilinh cdc
y6u t6 chinh t6c <l$ng d6n sg th6a mdn cta vi6n chric vd ngudi lao tlQng t4i ncri ldm
vi€c;

- Nhe truong c6 them cdn cri d6 didu chinh, b6 sung, cii ti6n vd hoin thiQn chti
d0, chinh sdch vd c6c vdn bAn li6n quan d6n cdc ho4t dQng tai Trudng, d6ng thdi g6p
phAn xdy dpng vn phrlt tri6n vdn h6a ch6t luong cta Nhd trudng trong thoi gian diln.

2. YGu ciu
- D6m bio truyr5n thiing t6n su trong <l4o vi nhirng giri tri d4o ih?c, vdn h6a t6t

clgp trong m6i trudng gi6o duc;
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- Cdc bdn li6n quan duo. c khio sdt 6y y ki6n hi6u 16 muc dich, f nghia, tU
nguy6n vd.trung thgc trong vi6c cung c6p th6ng tin theo m6u phiiiu khno sdt cria Nhd
truong, nham cl4t dugc muc ti6u di il6 ra;

- Th6ng tin phin h6i nr cdc b6n li6n quan v6 m6i trudng ldm vi0c cta Nhe rudng
dugc xri ly khrich quan, trung thgc vd duoc sri dung dung muc dich;

- ViQc rd soat, cai ti6n c6c hoat dQng sau khAo sdt duo.c thr,rc hi0n thgc ch6t va c6
hiQu qu6.

3. Thdi gian thgc hiQn
Tt ngdy 20 th6ng 10 diin ngdy 30 th6ng 10 nIm 2021.

4. D6i tuqng,.ph4m vi thgc hiQn
Toan th'a d$i ngn GV, VC-NLD dang cdng t6c t4i Trudng fti3 ce cV dang hoc

tflp d nu6c ngodi, nOu c6).

5. N$i dung khio sit
Phdn 1: Thbng tin chung cfia rliii trqng tham gia khdo stit:

l. Gi6i tinh? D0 tu6i?
2. Trinh dQ chuy0n m6n (DH/ThS/TS/PGS/GS)?
3. Don vi c6ng tric (khoa, phdng, ban, trung tAm, thu viQn, ...)?
4. Vi tri c6ng t6clchllrc vp?
5. Thdi gian c6ng tac tAi Truong?

Phin 2: ThdyS tin bQ cdu hii khdo stit:

Q0 phi6u khdo sdt duoc bi6n soan g6m cric cdu h6i dang trtrc nghiQm vd cdu h6i
md nhimd6 drinh giri, nhQn xdt vd g6p j v€ mdi truong ldm vigc cua Nhe trudng d c6c
ti€u chi v€ c6c chinh s6ch, ho4t tl$ng, c6ng viQc md Nhd tnrong thUc hiQn, cu th6 nhu
sau:

l.Ti6u chi I : Ch6 dO tiAn lunng, phirc lqi
2.Ti6u chi 2: Chinh s6ch vd Quy trinh ldm vi6c
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J. I leu chr J: U4c Olem cong vrgc

4.Ti6u chi 4: Co hQi DAo ao, th[ng tiiln vd phrit tri6n nghd nghiQp
, ' . ^i5.Ti6u chi 5: CAp qudn ly tryc ti6p

6.Ti6u chi 6: D6ng nghiQp
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8.Ti6u chi 8: Vdn h6a m6i trunng lim vi6c, Vdn h6a chAt luqng
9.Ti6u chi 9: Mric clQ hdi ldng vd chSt luqng vd m6i trudng ldm viQc

10. Ti6u chi 10: Di6u ki6n vd c6ng tdc h6 trg giAng d4ylnghi6n criu (ddnh cho giing
vi6n)

I 1. ChAt lugng phpc vg cta Thu viQn (danh cho gidng vi6n)

Thang <l6nh gi6 mric dQ hdi ldng (thang clo Likert) th6 hiQn d 5 m'&c dQ: l-Hodn
todn khing hdi lbng,2-Kh6ng hdi ldng,3-Binh rhtdng,4-Hdi ldng, S-Hodn
todn hdi lbng.
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6. Phuong phip thgc hiQn
- Sriilrng c6ng cg khAo siit Google forms vA tri6n khai tryc tiilp duong link khAo

s6t (d6nh giA) t6i tung cl6i tugng li6n quan th6ng qua cric k6nh tuong tec nhu: Email,

N



3

Zalo, Website Trudng (https://www.ttn.edu.vr/index.php/vanban/vbkiemdinhcsgddh),
HQ th6ng quan ly vdn bAn vd tliOu hdnh, Ldnh dao c6c tlon vi, ...

- MAu phi€u khAo sAt: Theo <lulng link b€n duoi:
httns ://form s.sle/SISAN{Mtl I'llYN2rCuF6
- Dii liQu clu-o. c thy tAp qua Google forms vi. xri I! bang phAn m6m Microsoft

Excel 2019; PhAn tich s6 ligu khao s6t th6ng qua phAn mrlm SPSS 26 (n6u c6);
- Vi0t b6o c6o k6t qui sau khi xir lj dt ligu;
- Phdn h6i kOt qud khdo s6t d6n c6c b6n li€n quan;
- Luu trii k6t qua kh6o srit;
- LQp kd hoach kfiIc phuc, cdi ti€n theo chu trinh P-D-C-A trong giai doan ti6p theo.

7. Dg trr) kinh phi h6 trq thqc hiQn
Thuc hi€n theo Quy chd chi ti€u nqi b0

8. T6 chric thr;c hiQn
Cdc clcrn vi l6p danh srich GV, VC-NLE cta don vi minh tham gia khio s6t, il6ng

thcri d6c thric, gi6m sdt viQc thgc hiqn, tham gia tich cuc, c6 tr6ch nhiQm trong ho4t
dQng hy y ki6n phAn h6i (hoirn thinh tru6c ngiy 30.thdng l0 ndm 2021).

Phdng Qu6n lj chdt luqng ld <lon vi di6u ph6i trong viQc lflp kC hoach vd tri6n
khai c6ng t6c khio s6t, thu thdp vd xt lj sii lieu, viiit biio c6o, hodn thdnh tru6c ngdy
10 thring 11 nFtrn 2021 dC trinh Hieu trudng vd giri k€t qui v0 c6c don vi li6n quan.

Tr6n d6y ld kd hoach khio stit l6y 1i ki6n cira GV, VC-NLD v€ m6i trudng ldm
viQc cria Truong Dpi hqc TAy Nguy6n. Higu trudng ydu c6u c6c elon vi li€n quan ph6i
hqp vd nghi€m tuc thuc hien d6 dam bdo viQc kh4o,s6t dfing theo k6 hoach.

K6 hoach thay cho th6ng brio thttchiQn.l[V/' t,/
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Noi nhQn:
- Ban Gi6m hi0u (tl€ b6o c6o);

- C6c don v! li€n quan (thyc hiQn);

- Ddng lei Website;

- Luu: HCTH, QLCL.
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